
CFESA is the Commercial Food Equipment Service Association of professional service and parts distributors.  
Since being founded in 1963, it has acquired over 450 members worldwide, including Canada, Mexico and 
Puerto Rico with over 3,000 CFESA certified technicians.  Our members provide OEM parts, the most reliable 
for all equipment, and have access to millions of these parts whenever you need them.  When you choose a 
CFESA certified technician you will be getting the best service in the industry.  A first time fix is what we strive 
for, keeping your downtime to the bare minimum.  The Commercial Food Equipment Service Association is 
The Standard for Service Excellence and as a CFESA company we strive to meet that standard.
 
CFESA Vision Statement:
 The Vision of the Commercial Food Equipment Service Association (CFESA) is to be a leader in the foodser-
vice industry.  The Association and its members will be recognized as professional, forward thinking and cus-
tomer oriented.

CFESA Mission Statement:
The Mission of CFESA is to anticipate trends and provide services and education to raise standards of perfor-
mance, help its members meet the challenges of the industry and ensure customer satisfaction.

Why OEM Parts?
Original Equipment Manufacturers parts are specially designed and tested.  When purchasing an OEM part you 
can be assured you are getting a quality product.  By installing OEM parts into your equipment, you are not 
only going to keep your equipment running at optimum performance but you will also be getting the OEM war-
ranty.  Most OEM parts generally carry a 90 day warranty from time of installation.  


